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Being in the hospital 
isn’t something any of 
us wish for … or having 
someone we love there 
isn’t any better … and 
if feeling rotten isn’t 
enough, the meals 
they bring you used 
to rank right up there 
with school lunches 
for palatability ... that 
meant mystery meat, 
cardboard covered with a 
pasty sauce or something 
a neon-ish green that 
one can only guess is 
kryptonite. Not only that, 
but it was usually cold, 
even if it wasn’t supposed 
to be.

Well, guess what? 
That’s no longer the 
case, at least at Bartow 
Regional Medical Center. 
Stuck there for about 36 
hours recently, some of 
us were exposed to what 
could rank up there with 
modern medical mir-
acles:  tasty, appealing 
and hot meals. Say what? 
The moons and stars 

must have been properly 
aligned or we entered an 
alternate universe...

Of course, the meals 
weren’t for me, they were 
for my beloved, but when 
he didn’t choke on the 
first bite, I had to take a 
taste — or two... 

The first meal arrived 
unannounced and 
unexpected, as was 
the BRMC sleep-over, 
but its harbinger was a 
delightful young woman 
with a cheery smile and 
the most upbeat attitude 
you can hope for … I 
don’t remember the food 
that first delivery, but 
I remember Carmen. 
She apologized that he 
had no choice in what 
she served .... and said 
she’d be back to take 

my husband’s order for 
breakfast.  Back to take 
his order?  What?  This 
isn’t a restaurant is it?  
No, it’s the hospital .... 
isn’t it?

After Carmen made her 
tray retrieval rounds, she 
bounced back in  asked 
if my husband wanted 
whole grain pancakes 
with bacon and syrup or 
old fashioned oatmeal 
with raisins and diced 
pears for breakfast … 
he asked if he could get 
eggs and she said she’d 
get back to him. Well, we 
never expected to see her 
again ...

Lo, and behold, it’s 
the next morning and 
here comes Carmen with 
her loaded tray … it’s 
pancakes, bacon, pears 
and scrambled eggs! “I 
told you I’d try to get you 
some eggs,” she said.  
And she did. 

And, he said, some-
what surprised, “They’re 
pretty good.”  

Ditto for the pancakes.
When Carmen came 

back for the third time 
in our brief stay, she was 
armed with more than 
a tray. She had a menu 
with her and a pen. She 
wasn’t there just to be 
nice, she was there to 
take his order. You heard 
me, to take his order!

She handed him a 
menu that looks like a 
fairly upscale carte from 
a mid-scale restaurant. 
It has selections by day 
of the week and meal to 
be served, i.e. breakfast, 
lunch or dinner. Because 
we were there for a 
Monday supper, had had 
a Tuesday breakfast, the 
option was for a Tuesday 
lunch.  

Carmen said the 
choices were Italian 
meatloaf with broccoli 
and whipped potatoes 
or soup and an egg salad 
sandwich.. Because he’s 
not big on a huge lunch, 
he opted for the soup 

and sandwich, asking 
if he could substitute 
chicken noodle soup 
for the proposed classic 
tomato. “No problem,” 
Carmen says. 

Later, on cue, the 
vivacious Carmen brings 
in the lunch tray....just 
what he ordered. Soup, 
and egg salad sandwich.  

“This is really good,” 
he says, “especially the 
egg salad.”

The entire scene was 
replayed again...this time 
focusing on the dinner 
menu: the options were 
roast turkey with dress-
ing and gravy with mixed 
garden veggies, peaches 
and a cookie or a chicken 
salad wrap with maca-
roni salad, the fruit and 
cookie.  Since we were 
busting out, we declined 
to order, knowing our 
release would be before 
dinner was served.

The whole point of 
this discourse is this: the 
meals on the printed 

menu were  not the 
standard or heretofore 
normal for hospital food.  
They seemed to be selec-
tions from a nationwide 
yuppie-ish restaurant. 
They include western 
chili pasta, lasagna 
roll-ups, Tuscan turkey 
sandwiches, baked ziti, 
garlic her rubbed pork 
loin, slow-cooked braised 
beef … just to name a 
few. 

It seems that hospitals, 
or Bartow’s anyway,  
have finally figured it 
out..if you eat well, you 
get well. Of course, my 
patient had no dietary 
restrictions, so we can’t 
vouch for the low salt, or 
carb-restricted fare.  

Hospital stays are 
rarely fun, in fact most 
are barely acceptable.  
But, somehow, looking 
forward to a decent meal 
took the edge off.  For 
that BRMC gets a big 
tip....and Carmen gets a 
gold star ...

That’s not hospital food 

Lake Wales Medical 
Center took part in a 
mock disaster drill on 
Wednesday, July 22 that 
tested the preparedness 
and response of its staff.

“The goal of this exer-
cise is to test the ability 
of the hospital to receive 
and treat a variety of 
patient acuities during 
a community disaster,” 
said Thomas Gibson, 
engineering director at 
LWMC.

The scenario for the 
practice event was a 
simulated tornado that 
touched down in a local 
senior community. Nine 

“victims” were transport-
ed to LWMC. 

According to Gibson, 
emergency man-
agement exercises 
are required twice a 
year by the Florida 
Agency for Healthcare 
Administration and The 
Joint Commission.

Between the two, at 
least one exercise must 
include the influx of 
patients, the involvement 
from the community 
(police, fire, EMS, Polk 
County EOC) and an 
escalating event in which 
the community cannot 
support the hospital. The 

hospital also is required 
to activate its incident 
command system.

“During the event, we 
simulated the loss of 
our bulk oxygen, which 
required hospital staff 
to react by transporting 
portable oxygen cylin-
ders to the Emergency 
Department and existing 
patients in the hospital,” 
said Gibson. “This was 
our escalation.”

Gibson said the disas-
ter drill helps ensure that 
the hospital is ready to 
respond in the event of 
any type of mass casualty 
incident. 

“Conducting these 
exercises is to maintain 
compliance with the 
various regulatory 
agencies, and to prepare 
the hospital and staff 
for actual events,” said 
Gibson. “The exercises 
are designed to push staff 
and building services 
to their limits so we are 
truly prepared for actual 
events.”

Hospital disaster drill tests response 
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ER Director Lori McKinney 
triages Colt Bachelder, left, 
and Michael Robarts, who 
sustained broken bones in the 
“tornado,” during the hospi-
tal’s recent disaster drill. 
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Lori McKinney, director of Emergency Services at Lake Wales Medical Center, assesses “tornado 
victim” Nancy Turnquist during a recent disaster drill at the hospital.
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Respiratory therapist Ann Marie Hall assesses “tornado victim” 
Lee Turnquist’s respiratory needs during a recent disaster drill 
at the hospital.


